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Computational Collective IntelligenceTechnologies and Applications Piotr Jedrzejowicz 2011-09-15 The two-volume set LNAI 6922
and LNAI 6923 constitutes the refereed proceedings of the Third International Conference on Computational Collective Intelligence,
ICCCI 2011, held in Gdynia, Poland, in September 2011. The 112 papers in this two volume set presented together with 3 keynote
speeches were carefully reviewed and selected from 300 submissions. The papers are organized in topical sections on knowledge
management, machine learning and applications, autonomous and collective decision-making, collective computations and
optimization, Web services and semantic Web, social networks and computational swarm intelligence and applications.
Knowledge Management in Organizations Donald Hislop 2018 Revised copy of Knowledge management in organizations, [2013]
Knowledge Management Tom Knight 2003 We are now in the 'third wave' of Knowledge Management - the first was focused on the
potential of new technology, while the second focused on the nature of knowledge and how people 'know' and learn. The focus in
the third phase is two-fold: building individual and team productivity, and proper alignment of Knowledge Management efforts in
helping deliver on strategic goals of the organization. Knowledge Management- a Blueprint for Delivery explores and builds on
current ideas about the dynamics of knowledge in organizations, answering such questions as: 'What is knowledge management?'

and 'What does it mean for today's companies and organizations?' Written by two leading knowledge management practitioners,
this book looks beyond academic theory and software company hype to focus on the roles that knowledge and information play in
creating high-performance organizations. Built on their extensive experience of Knowledge Management programme design and
delivery, Knowledge Management- a Blueprint for Delivery: contains a comprehensive survey of the whole area of Knowledge
Management, from theory and strategy creation through to techniques, tools, and delivery of change provides an insight into
developing and managing Knowledge Management initiatives bridges the gap between theoretical, strategic, and practical handson perspectives Contains a comprehensive survey of the whole area of Knowledge Management, from theory and strategy creation
through to techniques, tools and delivery of change Provides an insight into developing and managing Knowledge Management
initiatives Bridges the gap between theoretical, strategic and practical hands-on perspectives
Advances in Knowledge Management Ettore Bolisani 2014-11-12 This book celebrates the past, present and future of knowledge
management. It brings a timely review of two decades of the accumulated history of knowledge management. By tracking its origin
and conceptual development, this review contributes to the improved understanding of the field and helps to assess the unresolved
questions and open issues. For practitioners, the book provides a clear evidence of value of knowledge management. Lessons
learnt from implementations in business, government and civil sectors help to appreciate the field and gain useful reference points.
The book also provides guidance for future research by drawing together authoritative views from people currently facing and
engaging with the challenge of knowledge management, who signal a bright future for the field.
Cross-cultural Management Nigel Holden 2002 Advanced undergraduate and postgraduate students and researchers in
international business, international management and cross-cultural management, and all concerned with the transfer of knowledge
in the global economy. It will also be a valuable source of concepts and ideas to cross-cultural trainers and to various categories of
practitioners within knowledge management and international human resource management. This book forges a break with the
concept of culture that has dominated management thinking, education, and research for several decades. Culture, rather than
being presented as a source of difference and antagonism, is presented as a form of organisational knowledge that can be
converted into a resource for underpinning core competence. This perspective based on extensive research into the operations of
four major international corporations, challenges traditional thinking by contending that cross-cultural management is a form of
knowledge management. Key to this text are the four global case companies contrasting experiences, presented as insightful case
studies about rarely observed aspects of firms cross-cultural communication behaviour.
Experience Management Ralph Bergmann 2002-08-28 This book deals with experience management in the context of real-world
applicability and realistic applications. A particular focus is given by the requirements that arise in complex problem solving and by
the fact that modern experience management must be implemented as Internet-based applications. Concrete application areas that
are discussed in this book are electronic commerce, diagnosis of complex technical equipment, and electronic design reuse. This
book explores how experience management can be supported by information technology, especially by techniques that stem from

knowledge-based systems, case-based reasoning, machine learning, and process modeling. It surveys different methods in a
unified terminology and investigates them with respect to application requirements. Further, the process of application development
and maintenance is highlighted, pointing out successful practically proven ways for obtaining and operating experience
management applications.
Customer Knowledge Management Silvio Wilde 2011-01-04 Managing and transferring knowledge - at the right time, in the right
place and with the right quality for customers - enables companies to survive in times of fierce competition. The focus of this work is
therefore on Knowledge Management and Customer Relationship Management. The theoretical part comprises several approaches
to knowledge, its transfer and the barriers to be overcome when sharing knowledge. This is followed by a description of CRM and
CKM (Customer Knowledge Management), outlining how crucial their successful use is. The practical part explores on the one hand
the dependence on knowledge and on the other hand its availability for a good customer relationship. It includes a case study that
investigates both the administrative and the operational area of a concrete company. The survey results are then discussed in
detail, key success factors identified and mistakes pointed out. After this critical analysis, final recommendations are given that
every company can benefit from.
Knowledge Engineering and Knowledge Management: Ontologies and the Semantic Web V. Richard Benjamins 2003-08-02 th This
volume contains the papers presented at the 13 International Conference on Knowledge Engineering and Knowledge Management
(EKAW 2002) held in Sig enza, Spain, October 1-4, 2002. Papers were invited on topics related to Knowledge Acquisition,
Knowledge Management, Ontologies, and the Semantic Web. A total of 110 papers were submitted. Each submission was
evaluated by at least two reviewers. The selection process has resulted in the acceptance of 20 long and 14 short papers for
publication and presentation at the conference; an acceptance rate of about 30%. In addition, one invited paper by a keynote
speaker is included. This volume contains 8 papers on Knowledge Acquisition, 4 about Knowledge Management, 16 on Ontologies,
and 6 papers about the Semantic Web. This was the second time (EKAW 2000 being the first) that the event was organized as a
conference rather than as the usual workshop (hence the acronym: European Knowledge Acquisition Workshop). The large number
of submissions (110 versus the usual 40-60) is an indication that the scientific community values EKAW as an important event to
share experiences in the Knowledge Technology area, worthy of being organized as a prestigious international conference.
Knowledge is the fuel of the upcoming Knowledge Economy. Therefore, we believe that conferences such as EKAW, that focus on
Knowledge Technologies, will continue to play a major role as a platform for sharing and exchanging experiences and knowledge
between key players in the area.
Knowledge Management Professor Dr.-Ing. Kai Mertins 2013-03-14 By Robert C. Camp, PhD, PE Chairman Global Benchmarking
Network (GBN), Best Practice InstituteTM, Rochester, NY, USA The perception, sharing, and adoption of best practices is mostly
attributed to the activity called benchmarking. Obtaining maximum value from best practices is usually attributed to knowledge
management. One is an extension of the other. Knowledge management can be looked upon as the management of knowledge

about best practices whether in the mind as human capital or as intellectual assets or property. Most organizations now recognize
the absolute imperative for the identification and collection of best practices through benchmarking. It can be a strategic strength
when practiced and a fatal weakness if not pursued. But there is a serious disconnection in the exchange and adoption process.
Despite significant advances in the approaches and technology that pursue improvement (six sigma, process redesign, customer
relationship management, etc.), organizations continue to experience great difficulty in successfully transferring leading practices.
Some would say these are exemplary, proven, observed, or promising, but, in the final analysis, they are best practices -with the
objective of becoming world class. More insight is needed into how leading, or best practices are transferred and adopted - said
differently, best practices for knowledge transfer or knowledge management.
Digital Technology Advancements in Knowledge Management Gyamfi, Albert 2021-06-18 Knowledge management has always
been about the process of creating, sharing, using, and applying knowledge within and between organizations. Before the advent of
information systems, knowledge management processes were manual or offline. However, the emergence and eventual evolution
of information systems created the possibility for the gradual but slow automation of knowledge management processes. These
digital technologies enable data capture, data storage, data mining, data analytics, and data visualization. The value provided by
such technologies is enhanced and distributed to organizations as well as customers using the digital technologies that enable
interconnectivity. Today, the fine line between the technologies enabling the technology-driven external pressures and data-driven
internal organizational pressures is blurred. Therefore, how technologies are combined to facilitate knowledge management
processes is becoming less standardized. This results in the question of how the current advancement in digital technologies affects
knowledge management processes both within and outside organizations. Digital Technology Advancements in Knowledge
Management addresses how various new and emerging digital technologies can support knowledge management processes within
organizations or outside organizations. Case studies and practical tips based on research on the emerging possibilities for
knowledge management using these technologies is discussed within the chapters of this book. It both builds on the available
literature in the field of knowledge management while providing for further research opportunities in this dynamic field. This book
highlights topics such as human-robot interaction, big data analytics, software development, keyword extraction, and artificial
intelligence and is ideal for technology developers, academics, researchers, managers, practitioners, stakeholders, and students
who are interested in the adoption and implementation of new digital technologies for knowledge creation, sharing, aggregation,
and storage.
Ontology-Based Applications for Enterprise Systems and Knowledge Management Nazir Ahmad, Mohammad 2012-08-31 "This
book provides an opportunity for readers to clearly understand the notion of ontology engineering and the practical aspects of this
approach in the domains of two interest areas: Knowledge Management Systems and Enterprise Systems"-Knowledge Management Systems Ronald Maier 2007-06-30 Knowledge management promises concepts and instruments that help
organizations support knowledge creation, sharing and application. This book offers a comprehensive account of the many facets,

concepts and theories that have influenced knowledge management and integrates them into a framework consisting of strategy,
organization, systems and economics guiding the design of successful initiatives. The third edition extends coverage of the two
pillars of implementing knowledge management initiatives, organization and systems.
Knowledge Management Irma Becerra-Fernandez 2014-12-05 This text serves as a complete introduction to the subject of
knowledge management (KM), incorporating technical and social aspects, as well as concepts, practical examples, traditional KM
approaches, and emerging topics.
Enhancing Academic Research and Higher Education With Knowledge Management Principles Zyngier, Suzanne 2021-01-15
Knowledge management principles, strategies, models, tools, and techniques have been proven in government, business, and
industry. More recently, knowledge management has emerged as an essential enabler for the successful pursuit of scholarly
activities in higher education. Knowledge management has significant contributions to make in capturing, storing, processing, and
disseminating knowledge between and across these stakeholder entities and their processes to better support these interrelated
processes and activities. Given the impetus provided by the United Nations Global Knowledge Economy Policy, institutions
worldwide are actively pursuing the use of knowledge management in all facets of social and economic development. The
importance of knowledge management research and application in academia is a critical element of this multifaceted endeavor.
Enhancing Academic Research and Higher Education With Knowledge Management Principles is a compendium of cutting-edge
research on the use of knowledge management in higher education and provides original, theoretical, and application-oriented
research within this domain. The book will also provide insights on the management of expertise, knowledge, information, and
organizational development in different types of work communities and environments. By including research on global perspectives,
the implementation of knowledge management at universities, current trends in the field, and the results, this book is a valuable
reference work for professionals and researchers working in the field of information and knowledge management in various
disciplines, and academics, analysts, developers, students, technologists, education consultants, higher education administrators,
academicians, stakeholders, and practitioners seeking to learn, improve, and expand their theoretical and applied knowledge of
knowledge management tools and techniques, models, processes, and systems in higher education.
Marketing Knowledge Management Gabriele Troilo 2006 Gabriele Troilo explores the entire marketing knowledge management
process from a unique perspective. He emphasises the fact that in today's markets, competitive advantage is achieved by
companies which are knowledge-based and market oriented. The role of marketing in a knowledge-based company is also
underlined: its purpose is to generate marketing knowledge, share it with other departments, and promote its use. As a
consequence, the author argues, the marketing department is no longer simply responsible for functional activities, but rather must
become a diffuser of knowledge dispersed within the organization. Marketing Knowledge Management describes the individual
phases of the process in detail, exploring marketing knowledge emersion, marketing knowledge generation and marketing
knowledge sharing and use. The tools required to effectively implement any single phase are also discussed. Emphasising that

marketing should broaden its scope to encompass effective marketing knowledge management, this book will be invaluable to:
students, researchers and academics with an interest in knowledge management and all areas of marketing (including
organizational aspects, marketing in an information age and marketing information systems). Practising marketeers will also find
that this book provides essential reading material.
Knowledge Engineering and Knowledge Management. Methods, Models, and Tools Rose Dieng 2000-09-20 This book constitutes
the refereed proceedings of the 12th International Conference on Knowledge Engineering and Knowledge Management, EKAW
2000, held in Juan-les-Pins, France in October 2000. The 28 revised full papers and six revised short papers presented were
carefully reviewed and selected from a high number of high-quality submissions. The book offers topical sections on knowledge
modeling languages and tools, ontologies, knowledge acquisition from texts, machine learning, knowledge management and
electronic commerce, problem solving methods, knowledge representation, validation, evaluation and certification, and
methodologies.
Knowledge-Based Intelligent Information and Engineering Systems Rajiv Khosla 2005-08-25 Dear delegates,friendsand
membersofthe growingKES professionalcommunity,w- come to the proceedings of the 9th International Conference on KnowledgeBased and IntelligentInformationandEngineeringSystemshostedbyLa TrobeUniversityin M- bourne Australia. The KES conference
series has been established for almost a decade, and it cont- ues each year to attract participants from all geographical areas of the
world, including Europe, the Americas, Australasia and the Paci?c Rim. The KES conferences cover a wide range of intelligent
systems topics. The broad focus of the conference series is the theory and applications of intelligent systems. From a pure research
?eld, intel- gent systems have advanced to the point where their abilities have been incorporated into many business and
engineering application areas. KES 2005 provided a valuable mechanism for delegates to obtain an extensive view of the latest
research into a range of intelligent-systems algorithms, tools and techniques. The conference also gave de- gates the chance to
come into contact with those applying intelligent systems in diverse commercial areas. The combination of theory and practice
represented a unique opp- tunity to gain an appreciation of the full spectrum of leading-edge intelligent-systems activity. The papers
for KES 2005 were either submitted to invited sessions, chaired and organized by respected experts in their ?elds, or to a general
session, managed by an extensive International Program Committee, or to the Intelligent Information Hiding and Multimedia Signal
Processing (IIHMSP) Workshop, managed by an International Workshop Technical Committee.
Managing Software Engineering Knowledge Aybüke Aurum 2013-04-17 Software development is a complex problem-solving
activity with a high level of uncertainty. There are many technical challenges concerning scheduling, cost estimation, reliability,
performance, etc, which are further aggravated by weaknesses such as changing requirements, team dynamics, and high staff
turnover. Thus the management of knowledge and experience is a key means of systematic software development and process
improvement. "Managing Software Engineering Knowledge" illustrates several theoretical examples of this vision and solutions
applied to industrial practice. It is structured in four parts addressing the motives for knowledge management, the concepts and

models used in knowledge management for software engineering, their application to software engineering, and practical guidelines
for managing software engineering knowledge. This book provides a comprehensive overview of the state of the art and best
practice in knowledge management applied to software engineering. While researchers and graduate students will benefit from the
interdisciplinary approach leading to basic frameworks and methodologies, professional software developers and project managers
will also profit from industrial experience reports and practical guidelines.
Experience and Knowledge Management in Software Engineering Kurt Schneider 2009-06-05 Nowadays, there is software
everywhere in our life. It controls cars, airplanes, factories, medical implants. Without software, banking, logistics and transportation,
media, and even scientific research would not function in the accustomed way. Building and maintaining software is a knowledgeintensive endeavour and requires that specific experiences are handled successfully. However, neither knowledge nor experience
can be collected, stored, and shipped like physical goods, instead these delicate resources require dedicated techniques.
Knowledge and experience are often called company assets, yet this is only part of the truth: it is only software engineers and other
creative employees who will effectively exploit an organisation's knowledge and experience. Kurt Schneider’s textbook is written for
those who want to make better use of their own knowledge and experience – either personally or within their group or company.
Everyone related to software development will benefit from his detailed explanations and case studies: project managers, software
engineers, quality assurance responsibles, and knowledge managers. His presentation is based on years of both practical
experience, with companies such as Boeing, Daimler, and Nokia, and research in renowned environments, such as the Fraunhofer
Institute. Each chapter is self-contained, it clearly states its learning objectives, gives in-depth presentations, shows the techniques’
practical relevance in application scenarios, lists detailed references for further reading, and is finally completed by exercises that
review the material presented and also challenge further, critical examinations. The overall result is a textbook that is equally
suitable as a personal resource for self-directed learning and as the basis for a one-semester course on software engineering and
knowledge management.
Professional Knowledge Management Klaus-Dieter Althoff 2005-12-15 This book constitutes the thoroughly refereed postproceedings of the Third Conference on Professional Knowledge Management - Experiences and Visions, WM 2005, held in
Kaiserslautern, Germany in April 2005. The 82 revised papers presented were carefully reviewed and selected from the best
contributions to the 15 workshops of the conference. Coverage includes intelligent office appliances, learning software
organizations, learner-oriented knowledge management and KM-oriented e-learning.
Making Knowledge Management Clickable Joseph Hilger 2022 This book bridges the gap between knowledge management and
technology. It embraces the complete lifecycle of knowledge, information, and data from how knowledge flows through an
organization to how end users want to handle it and experience it. Whether your intent is to design and implement a single
technology or a complete collection of KM systems, this book provides the foundations necessary for success. It will help you
understand your organization's needs and opportunities, strategize and prioritize features and functions, design with the end user in

mind, and finally build a system that your users will embrace and which will realize meaningful business value for your organization.
The book is the culmination of the authors' collective careers, a combined sixty years of experience doing exactly what is detailed in
this book. Their guidance has been honed by their own successes and failures as well as many others they have researched in
order to provide a comprehensive study on KM transformations and the technologies that help to enable them. They have
successfully applied this knowledge as the founders and leaders of the world's largest dedicated knowledge management
consultancy, which runs these projects for many of the world's most complex organizations. They are writing as practitioners directly
to other practitioners with the intent to enable them to apply and benefit from their knowledge and experience. "Compelling reading
for KM practitioners looking to ensure their technology decisions support their business and organizational objectives." - Margot
Brown, Director of Knowledge Management, World Bank Group "We are two years into our KM Transformation and if I'd had this
book beforehand, it would have made the journey smoother and faster! This is a great playbook for how to plan, organize, and
execute a KM transformation." - Stephanie Hill, Senior Director, Global Customer Services, PayPal.
Knowledge Management Case Book Thomas H. Davenport 2002-06-10 This book provides a perspective on knowledge
management at Siemens - an internationally recognised benchmark - by presenting the reader with the best of the corporation's
practical applications and experiences. Tom Davenport and Gilbert Probst bring together instructive case studies from different
areas that reflect the rich insights gained from years of experience in practising knowledge management. Most of the cases have
been updated for the second edition. New cases have been added. The Knowledge Management Case Book provides a
comprehensive account of how organisational knowledge assets can be managed effectively. Specific emphasis is given to the
development of generic lessons that can be learned from Siemens' experience. The book also offers a roadmap to building a
"mature knowledge enterprise", thereby enhancing our understanding of the steps that need to be taken in order to sustain
competitive dominance in the knowledge economy. Presenting applications from very different areas, this practice-orientated book
is really outstanding in the broad field of KM literature. "Perhaps the most revealing - and interesting - part of the cases in this book
is not the analysis of the various knowledge management tools and processes, but the description of their development, of how
they come about, of how commitment was gained, of how implementation was led." Yves Doz, The Timken Chaired Professor of
Global Technology and Innovation at INSEAD, Fontainebleau "This case book brings insights how our most valuable resource
makes those tools happen. I found this book exciting reading, because it is, to my knowledge, the only book where a single
company with a wide variety of knowledge management approaches accumulates years of experiences and lessons learned. Edited
by two of the leading thinkers in the field of knowledge management, this book will show the way you practise knowledge
management in your company." Heinz Fischer, Global Head of HR, Deutsche Bank AG "This book is a rare and valuable
description of a single company's knowledge management journey. Siemens has made impressive advances in becoming a
knowledge-driven firm, and this volume details many of its directions and waystations." Laurence Prusak, Executive Director, IBM
Institute for Knowledge Management "Though there are many books on Knowledge Management, this is a unique one on a sense

that it provides practical application of KM rather than the jargon." Sushil, Modi Foundation Chair Professor and Group Chair,
Department of Management Studies, Indian Institute of Technology, New Delhi
Knowledge Management in Electronic Government KMGov 2003 2003-05-14 This book constitutes the refereed proceedings of the
4th IFIP International Working Conference, KMGov 2003, held in Rhodes, Greece in May 2003. The 32 revised full papers
presented were carefully reviewed and selected for presentation. The papers are organized in topical sections on KM concepts for
inter-organization cooperation, requirements for KM systems in government, improving government activity through KM,
representing governmental knowledge, innovative technologies to support KM, KM tools for public administration, approaching KM
solutions, examples of KM in public administration.
Knowledge Management Tapan K Panda 2008 The idea of managing and transforming tacit to explicit knowledge is getting more
and more attention in public systems domain. It has been quite sometime that authors, researchers and managers have come to
realize that employees, processes and systems of decision-making in the organizations are a great reservoir of tacit knowledge. It is
an important challenge to build and manage systems that can capture, store, retrieve and build new knowledge base for effective
decision-making and yet have a human interface. This book is an eye opener for people having interest in knowledge management
and knowledge management systems in modern organizations. This book covers ideas, models, conceptual papers and case
studies covering the whole globe through the lenses of authors of different continents. For good governance and effective
management of public systems, the authors have developed knowledge management processes, models and systems that can
have universal appeal and applicability. The book has sixteen, well researched, thought provoking papers and case studies from
India, Europe, Brazil and USA. The judicious mix of conceptual papers and case studies will help the students/managers to
understand and internalize the process and stages of knowledge management from different countries. It will also make them
visualize the practice of knowledge management across the diverse organizations and countries.
The Experience Economy B. Joseph Pine 1999 You are what you charge for. And if you're competing solely on the basis of price,
then you've been commoditized, offering little or no true differentiation. What would your customers really value? Better yet, for what
would they pay a premium? Experiences. The curtain is about to rise, say Pine Gilmore, on the Experience Economy, a new
economic era in which every business is a stage, and companies must design memorable events for which they charge admission.
With The Experience Economy, Pine Gilmore explore how successful companies-using goods as props and services as the stagecreate experiences that engage customers in an inherently personal way. Why does a cup of coffee cost more at a trendy cafe than
it does at the corner diner or when brewed at home? It's the value that the experience holds for the individual that determines the
worth of the offering and the work of the business. From online communities to airport parking, the authors draw from a rich and
varied mix of examples that showcase businesses in the midst of creating engaging experiences for both consumers and corporate
customers. The Experience Economy marks the debut of an insightful, highly original, and yet eminently practical approach for
companies to script and stage compelling experiences. In doing so, all workers become actors, intentionally creating specific effects

for their customers. And it's the experiences they stage that create memorable-and lasting-impressions that ultimately create
transformations within individuals. Make no mistake, say Pine Gilmore: goods and services are no longer enough. Experiences are
the foundation for future economic growth, and The Experience Economy is the playbook from which managers can begin to direct
new performances.
Practical Aspects of Knowledge Management Dimitris Karagiannis 2007-11-08 This book contains the papers presented at the 4th
International Conference on Practical Aspects of Knowledge Management organized by the Department of Knowledge
Management, Institute of Informatics and Business Informatics, University of Vienna. The event took place on 2002, December 2–3
in Vienna, Austria. The PAKM conference series is a forum for people to share their views, to exchange ideas, to develop new
insights, and to envision completely new kinds of solutions to knowledge management problems, because to succeed in the
accelerating pace of the “Internet age,” organizations will be obliged to efficiently leverage their most valuable and underleveraged
resource: the intellectual capital of their highly educated, skilled, and experienced employees. Thus next-generation business
solutions must be focussed on supporting the creation of value by adding knowledge-rich components as integral parts in the work
process. The authors, who work at the leading edge of knowledge management, have pursued integrated approaches which
consider both the technological side, and the business side, and the organizational and cultural issues. We hope the papers,
covering a broad range of knowledge management topics, will be valuable, at the same extent, for researchers and practitioners
developing knowledge management approaches and applications. It was a real joy seeing the visibility of the conference increase
and noting that knowledge management researchers and practitioners from all over the world submitted papers. This year, 90
papers and case studies were submitted, from which 55 were accepted.
Experience Management Ralph Bergmann 2003-08-02 This book deals with experience management in the context of real-world
applicability and realistic applications. A particular focus is given by the requirements that arise in complex problem solving and by
the fact that modern experience management must be implemented as Internet-based applications. Concrete application areas that
are discussed in this book are electronic commerce, diagnosis of complex technical equipment, and electronic design reuse. This
book explores how experience management can be supported by information technology, especially by techniques that stem from
knowledge-based systems, case-based reasoning, machine learning, and process modeling. It surveys different methods in a
unified terminology and investigates them with respect to application requirements. Further, the process of application development
and maintenance is highlighted, pointing out successful practically proven ways for obtaining and operating experience
management applications.
Information Intelligence, Systems, Technology and Management Sumeet Dua 2011-02-11 This book constitutes the refereed
proceedings of the 5th International Conference on Information Systems, Technology and Management, ICISTM 2011, held in
Gurgaon, India, in March 2011. The 35 revised full papers presented together with 4 short papers were carefully reviewed and
selected from 106 submissions. The papers are organized in topical sections on information management, information systems,

information technology, healthcare information management and technology, business intelligence, applications, as well as
management science and education.
Creating the Discipline of Knowledge Management Michael Stankosky 2005 Publisher Description
Knowledge Discovery, Knowledge Engineering and Knowledge Management Ana Fred 2013-12-20 This book constitutes the
thoroughly refereed proceedings of the 4th International Joint Conference on Knowledge Discovery, Knowledge Engineering and
Knowledge Management, IC3K, held in Barcelona, Spain, in October 2012. The 29 best papers were carefully reviewed and
selected from 347 submissions. The papers are organized in topical sections on knowledge discovery and information retrieval;
knowledge engineering and ontology development; knowledge management and information sharing.
7th International Conference on Knowledge Management in Organizations: Service and Cloud Computing Lorna Uden 2012-07-18
The seventh International Conference on Knowledge Management in Organizations (KMO) brings together researchers and
developers from industry and the academic world to report on the latest scientific and technical advances on knowledge
management in organisations. KMO 2012 provides an international forum for authors to present and discuss research focused on
the role of knowledge management for innovative services in industries, to shed light on recent advances in cloud computing for KM
as well as to identify future directions for researching the role of knowledge management in service innovation and how cloud
computing can be used to address many of the issues currently facing KM in academia and industrial sectors. The conference took
place at Salamanca in Spain on the 11th-13th July in 2012.
Building a Competitive Public Sector with Knowledge Management Strategy Al-Bastaki, Yousif 2013-08-31 Organizational
strategies in the public sector are constantly changing and growing. In order for organizations to remain successful and competitive,
they must ensure that the stream of knowledge is managed effectively. Building a Competitive Public Sector with Knowledge
Management Strategy explores different practices and theories of knowledge management, providing an efficient way of sustaining
knowledge to improve organizational learning and enhance company performance. By intelligently analyzing current research, this
publication is beneficial to managers, practitioners, and researchers interested in increasing their knowledge management
strategies in the public sector.
Knowledge Management in the Construction Industry Abdul Samad Kazi 2005-01-01 Annotation Presents a portfolio of concepts,
methods, models, and tools supported by real life case studies from various corners of the globe providing insights into the
management of knowledge in the construction industry.
Knowledge Management in Digital Change Klaus North 2018-02-26 This book features both cutting-edge contributions on
managing knowledge in transformational contexts and a selection of real-world case studies. It analyzes how the disruptive power
of digitization is becoming a major challenge for knowledge-based value creation worldwide, and subsequently examines the
changes in how we manage information and knowledge, communicate, collaborate, learn and decide within and across
organizations. The book highlights the opportunities provided by disruptive renewal, while also stressing the need for knowledge

workers and organizations to transform governance, leadership and work organization. Emerging new business models and digitally
enabled co-creation are presented as drivers that can help establish new ways of managing knowledge. In turn, a number of
carefully selected and interpreted case studies provide a link to practice in organizations.
Knowledge Management and Drivers of Innovation in Services Industries Ordóñez de Pablos, Patricia 2012-04-30 Knowledge
Management is concerned with all aspects of eliciting, acquiring, modelling, and managing knowledge. Application of knowledge
resources successfully helps the organization to deliver creative products and services. Especially in service business, service job
experience and information about the customer, as well as the installed site equipment, are key factors to deliver services efficiently
and with high quality. In many cases supporting information is stored in different backend systems and it needs to be retrieved,
aggregated, and presented on demand. Knowledge Management and Drivers of Innovation in Services Industries provides a
comprehensive collection of knowledge from experts within the Information and Knowledge Management field. Outlining areas on
Knowledge Management, Innovation, Information Technologies and Systems, and Services Industry, this book provides insight for
academic professors, policymakers, and students alike.
Proceedings of the 14th European Conference on Knowledge Management Brigita Jani?nait? 2013-01-09 The University of
Jyvaskyla is proud to welcome the 12th edition of the European Conference in Cyber Warfare to Jyvaskyla. We intend to make this
event as enjoyable as possible both on scientific and human aspects. As in previous years, ECCWS will address elements of both
theory and practice of all aspects of Information Warfare and Security, and offers an opportunity for academics, practitioners and
consultants involved in these areas to come together and exchange ideas. We also wish to attract operational papers dealing with
the critical issue that the modern world has to face regarding the evolution of cyberwarfare capabilities development by nation
states. The programme for the event promises an extensive range of peer-reviewed papers, networking opportunities and
presentations from leaders in the field."
Knowledge Management Handbook Jay Liebowitz 2012-06-25 Recent research shows that collaboration and social networking
foster knowledge sharing and innovation by sparking new connections, ideas, and practices. Yet these informal networks are often
misunderstood and poorly managed. Building on the groundbreaking, bestselling first edition, Knowledge Management Handbook:
Collaboration and Social Networking, Second Edition focuses on two key elements in knowledge management: collaboration and
social networking. To Innovate, Connect the People Jay Liebowitz, one of the top knowledge management authorities in the world,
brings together 15 articles by researchers and practitioners who are among the leaders in their fields. They present numerous
applications, concepts, techniques, methodologies, issues, and trends related to collaboration and social networking in a knowledge
management context. They also point out areas that need more work, such as how to measure the impact of knowledge-sharing
efforts in terms of innovation, profits, and customer perceptions. What Can You Learn from Your Informal Organization? Packed
with case studies, this handbook explores how you can share knowledge, make connections, and generate new ideas through
collaboration and interaction. It is a valuable reference and classroom text for those engaged in knowledge management,

particularly from a collaboration and social networking perspective.
CUSTOMER EXPERIENCE MANAGEMENT - THE EXPERIENTIAL JOURNEY James Seligman 2018-09-19 Organizations that
want to deliver required outcomes can do so by shifting gears from traditional 'command and control tactics', to a more collaborative
way of working with customer interactions, ensuring relevant skills and capabilities are made available. By investing in technology,
organizations that support the customer experience can provide accurate forecasting, customer in sight, and the skills and
capabilities regardless of their location and time zone. Processes that span the back office to the front office should provide real
time insight into the interpersonal experience journeys and enable co-creation of goods and services.
Knowledge Management and Engineering with Decisional DNA Edward Szczerbicki 2020-02-04 This is the first book on experiencebased knowledge representation and knowledge management using the unique Decisional DNA (DDNA) technology. The DDNA
concept is roughly a decade old, and is rapidly attracting increasing attention and interest among researchers and practitioners.
This comprehensive book provides guidelines to help readers develop experience-based tools and approaches for smart
engineering of knowledge, data and information. It does not attempt to offer ultimate answers, but instead presents ideas and a
number of real-world case studies to explore and exemplify the complexities and challenges of modern knowledge engineering
issues. It also increases readers’ awareness of the multifaceted interdisciplinary character of such issues to enable them to
consider – in different ways – developing, evaluating, and supporting smart knowledge engineering systems that use DDNA
technology based on experience.
The Complete Guide to Knowledge Management Edna Pasher 2011-01-13 A straightforward guide to leveraging your company's
intellectual capital by creating a knowledge management culture The Complete Guide to Knowledge Management offers managers
the tools they need to create an organizational culture that improves knowledge sharing, reuse, learning, collaboration, and
innovation to ensure mesurable growth. Written by internationally recognized knowledge management pioneers, it addresses all
those topics in knowledge management that a manager needs to ensure organizational success. Provides plenty of real-life
examples and case studies Includes interviews with prominent managers who have successfully implemented knowledge
management structures within their organizations Offers chapters composed of short theoretical explanations and practical methods
that you can utilize, based primarily on hands-on author experience Taking an intellectual journey into knowledge management,
beginning with an understanding of the concept of intellectual capital and how to establish an appropriate culture, this book looks at
the human aspects of managing knowledge workers, promoting interactions for knowledge creation and sharing.
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